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BUREAU OF PUBLIC WATER. SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

White Cypress
PUBIIC Waler Bupply Name

PWS [D¥# M$0230051
List PWS 1D #s for all Water Systemns Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consymer
confidence report (CCR) to its customers sach year. Dopending on the population served by the public water system, this CCR

must be mailed to the customers, published in 4 newspaper of local civeulation, or provided fo the customers npon request,

Please Answer the Following Questions Rogarding the Consumer Confidence Report
& Customss wee bfbuned of avallability of CCR by, (AZaGCN copy oF publivation. water DIl or other)

0 Advertisemﬁ{n in locul paper
& Bparterils p e il
Date customers were informed; é/26/2012
I —— e B Sl g cmcee me e T e SRR T ML R L RWWRA T W RLAWE WAAAWWE WWEE Vl-u.)' PLAWRIA AR,

Date Mailed/Disiributad: 6/26/2012

0 CCR was published in loeal newspaper. (dtuch copy of published CCR or proaf of publication)
Name of Newspaper:
Diate Published: /. /

0 CCR was posted in publio places, (Awach Hst of locations)
Date Posteds 7 /

(0 CCR was posted on a1 publicly accessible intemet site at the address: www. Totalenvironmentalsolutionseom
CERTIFICATION

I hersby certify that « consumer confidence rcfx;sm‘t (CCR) has been distributed to the customers of this public water system in
the form and manner identfied above, 1 further certify that the infovmution inclhuded in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

‘-—FF‘A .
il ) 7-2-2012
e/ e (Presideninedavar, OWher, aie.,) Dale

Matl Complated Form to: Burcau of Bublic Water S:q;n{_y /PO, Box 1700 ackson, MS 39215
Phone; 601-576-7518
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WHITE CYPRESS SUBDIVISION

Hancock County, MS
PWS ID NO. MS0230051

2011 ANNUAL WATER REPORT

Prapared by:
Total Environmental Solutions, inc.
P.O. Box 14058
Baton Rouge, LA TCRBB.A055
{800) 3728712
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From:TEStH 2257666701 11/05/2012 09:17 #096 P.003/009

WHITE CYPRESS LAKES Corrected CCR
Hancock County, Mississippi
Public Water Supply 1.D, No. MS0230051

The Water We Drink - Total Environmental Solutions, Inc. (TESI) is pleased to present our Annual Water Quality Report for the year 2011. This report is designed 1o inform you about the quality
of your water and the services we defiver to you every day.

1s My Water Safe? Yes, last year your tap water met all U.S, EPA and state drinking water standards. TES! diligently safeguards ifs water supplies and once again we are proud to report that our
system has not violated a maximum contaminant level (MCL) or any other drinking water quality standards.

Do | need to take any special precautions? Some people may be more vulnerable to contaminants in drinking water than the general population, Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HiV/Aids or other immune systern disorders, some elderly, and infants can be
particularly at risk for infections. These people should seek advice about drinking water from their health care provides. EPA/CDC guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium ang other microbiological contaminants are avaitable from the Safe Drinking Water Hotline at (800) 426-4791. :

Whers does my Water come from? The White Cypress Lakes Water source is one (1) well located at Lake Cypress Drive and East Lake Cypress Drive which draws its water from the Miocene
Series Aquifer.

Source Water Assessment and its avallability - A Source Water Assessment Plan (SWAP) is available from the Mississippi State Department of Heatth for this system. This Plan is an
assessment of a defineated area around our listed source through which contaminants, if present, could migrate and reach our source water, It also includes an inventory of potential sources of

contamination within the del d area, and a d ination of the water supply's suscepiibility to contamination by the identified potential sources.
Why there are contaminants is my Drinking Water? Drinking water, including botlled water, may reasonably be expected to confain at least smali of some i The pl
of ct i does not ily indicate that the water pose a health risk. More information about contaminants and potential heafth effects can be obtained by calling the Environmental

Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791). The sources of drinking water {both tap and bottied) include rivers, lakes, streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the land o through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the
presence of animals or from hurnan activity, microbial contaminants, such as viruses and bacteria, that may come from sewage treaiment plants, septic systems, agriculfural livestock operations,
and wildlife. lorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff, industrial, or d i disch ol and gas
produgtion, mining or farming; pesticides and herbicides, which may come from a varlety of sources such as agriculture, urban storm water runoff, and residential uses; organic chemical
contaminanis, including synthetic and volatite organic chemicals, which are byproducts of industrial processes and pstroleum production, and can also come from gas stations, urban storm water
runoff, and septic systems; and radioactive contaminants, which can be naturally occurring or be the result of oil and gas production, and mining activities. In order to ensure that your tap water is
safe 1o drink, EPA prescribes regulations that fimit the amount of cerfain contaminants In water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits
for contaminants in bottled water which must provide the same protection for public health.

How can | get involved? In order to maintain a safe and dependable water supply, we sometimes nieed to make improvements that will benefit all our custormers. If you have a particular question
about your water supply, please contact Brannan Corley @ 800-866-3561,

Additionat Information for Lead - If present, elevated levels of lead can cause seriolis health problems, especially for pregnant women and young children. Lead in drinking water is primarily

from materials and components associated with service lines and home plumbing. The White Cypress Lakes Water supply is responsible for providing high quality drinking water, but cannat

control the variety of materials used in plumbing components. When your water has been sitfing for several hours, you can minimize the potential for fead exposure by flushing your tap for 30

seconds to 2 minutes before using water for drinking or cooking. 1f you are concemed about lead in your water, you may wish to have your water tested. Information on lead in drinking water,

testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hofline o at http:/www.epa.qovisafewster.fead. The Mississippi State Department of

Health Public Health Laboratory offers lead testing for $10 per sample. Please contact (601) 576-7582 if you wish to have your water tested.

A Message from MSDH C Radlological Sampling

in with the Radionuclides Rule, all o ity public water supplies were required to sample quarterly for radionuclides beginning January 2007 ~ December 2007. Your water supply
pleted sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health Radiologicat Health Laboratory, the Environmental Profection Agency (EPA)

suspended analyses and reporting of radiological compliance samples and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required fo issue a violation. The Bureau of Pubic Water Supply s taking action to resolve this issue as quickly
as possible. If you have any questions, please contact Melissa Parker, Deputy Director, Bureau of Public Water Supply at {801) 576-7518.
itoring & Reporting of Compliance Data Violati

We are required to monitor your drinking water for specific constituents on a monthly basis, Results of tegular monitoring are an indicator of whether or not your drinking water meets health
standards.

Beginning January 1, 2004, the Mississippt State Department of Health (MSDH) required public water systems that use chiorine as a primary disinfectant to monitorftest for chiorine residuals as
tequired by the Stage 1 Disinfection By-Products Rule. We did complete the monitoring requirements and found no Maximum Residual Disinfectant Level (MRDL) violations.

Residuals SamplingPeriod | Range(lowibigh) | WCLRAA’ | Unts | RAADRo | RAA Your Water Typical Souree
Chiofing JanDec 2011 T 100 120 1 40 T mgl | 2011 | 120 | ‘Water addilive used o control mcrobes ]

"RAA = Running Annual Average

Significant Deficiencies: During a sanitary survey conducted on 2/23/2011, MSDH ¢ited the followi 9 significant deficlency(s) and ive actions;
1. Inadequate intemal cleaning/maintenance of storage tanks: This systen is currently under an Administrative order to correct this deficiency by 1-15-2014,
2. Improper record keeping: This system corrected the deficiency on 9-1-2011.
3. Noapp plan or vulnerabtity analysis: This system corrected the deficiency on 9-7-2011,
4. Failure to meel water supply demands (overloaded): This system is currently under a Bilateral Compliance Agreament with MSDH o correct this defigiency by 11-18-2012.
5. Lackof redundant mechanical components where treatment is required: This system is currently under an Administrative Order by MSDH fo correct this deficlency by 11-18-2012,
The water system was tested a minimum of one (1) monthly sample in accordance with the Total Coliform Rule. During the monitoring period covered by this report, the following detections were
noted: There were NO positive b lological samples during the monitoring period of January 1st to December 31st, 2011
In the table beow, we have shown the drinking water contaminants that were detected during the calendar year of this repot. The p of ¢ i does ily indicate that the

not
waler poses a health risk. Unless otherwise noted, the data presented in this table is from testing done during the calendar year of this report. The EPA or the State required us to monitor for
certain contaminant less than ence per year because the concentrations of these contaminants do not change frequentty.

Lead & Copper Date 90" Percentite Unit AL Sites aver A Typicsl Source
Lead 2008 0.001 mg/l 0.015 0 Conosion of housefiold plumbing systems; erosion of natural deposits
Copper 2008 0.2 mall 13 1] Cortison of housetiid plimbing syskems; efosion of natural deposits; leaching from wood preservatives
Hitrates Sample Date NCL | Units Youe Water Violation Typical Source
Nitrata {as N) Jan, 31, 2011 10 ppm 0.08 No Runoft frosm fertdizer use; leaching from septc tanks; sewage; ecosion of natural deposits
Nitrate Nitrite {as N) Jan. 31, 2011 10 | ppm 0.1 No Runof fom fstizes use; eaching kom septic (ks - cosion of natral
Ritite Ton 31, 2011 T o 007 o o Hom efbize use;lacking Fom sep laoks; sowage:aosion of naural dapss
Analyte Name Date MCL Unit Result
Antmony, Tola May 5, 2013 0.006 ppm <0.0005
Arsenic May 5, 2011 0.010 pam <0.0005
Besytliom May 5. 2011 0.004 ppm <0.0005
Cadmivm May5, 2011 0.005 opm <0.0005
Chromium May 5, 2011 03 opm <0.0005
Mercury May 5, 2011 0,002 ppm <0.0005
Selerivm May 5, 2011 005 ppm <0.0025
Thatium, Totat May 5, 2011 0.002 ppm <0.0005
Cyanide Sept 19,2011 0.2 ppm <0015
DBP Comaminants Sample Date WML Unit Your Water Violatien Typicat Source
Trihatomelh Tolat (TTHM} Sept. 9, 2008 80 ppb 6.63 No By-praduct of drinking water disinfection
Haloacslic Acids, Total {HAAS) Sept. 9, 2008 60 ppd 0.0 No By-product of drinking water disinfecion
Inorganic Sample Date MCL Unit | YourWster | Violation Typicat Source
Barium May 5, 2011 2 ppm 0.0156 No Discharge of driing wastes; discharge from metal refineries; erosion of natural deposits
Fluoride May 6, 2011 4 opm 0.141 No Erosion of natural deposits; water additve which promoles srong teeth; discharge rom fertizer & alusiaum foctorics

Thank you for aliowing us to continue o provide your family with clean, quality safe drinking water this year. In order to maintain a safe and dependable water supply, we sometimes need to make
improvernents that witf benefit alf of our customers. Please call our office if you have any questions.

We at TES!, work around the clock to provide top quality drinking water to every tap of every customer of the White Cypress Lakes Waler System. We ask that all our customers help us to protect
and conserve our water sources, which are the heart of our community, our way of life, and our children's future.
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WHH & LT FrEss LARES
Hancock County, Missiusipp!
Public Water Supply LD. No. M80230051

Tha Water Wa Drink - Yotal Enviranmants Soluflans, Ino. {TESI) fs pheaswd to pregant our Annual Weter Quslily Report for the year 2011, This et is designed 1o fnform you abayt the qualiy
of your waler and (he services we delivar to you every day.

s My Water Safa? Yes, last yaaryaur tap waiar mal all LLS. EPA and slale diinking waler slandards. TES! diiljently saboguands ity water supplias and once again we are proud 1o epor that our
syatem hew not vialaled & meximum cohtaminant feval (MCL) or any other drinking watar quallty standards.

Do | need to take any apaviel precaulloms? Some people may be mors vilnasshia (o contaninants In drinklnrvwalnr than e genera! populzlion. Immeuno-compramled persons wih g
parsons with cancer underoing chamalharapy, pareons Wi have undemand orgen renspiink, people With HIVIAKS or other immune syalam disorders, some ekderly, and Infants can e
parikularly 8t sk for infaatons, Thasd paople biould saek advics ahoul drinking wabsr ram thelr heatih care provides. EAIGDG guidalines on appropriate maans (o fasasn tha risk of Infegtia
by Cryptoxperidium and oiher miotobiiogical conteminents are eveleble from the Bale Crinking Waler Hotiiva 81 (B00) 4264781,

Whars dass tay Wter oome om? The White Cynrass Laves Water vrurca le Ana (1) wall Inombad 5t | ako Mypmes Mirs ond Bact | ales Cypnes Drive which irus b waler frrwen the Mincpok
Beries Auifar,

Saurce Watar Assaxsmant and ite avallability - A Source Walar Assasamant Plan (BWAP) is evailable from the Mialasippi Biate Depadment of Healt for s systom, This Plan s an
ausessmant of o dolinealed aree siound aur lelet souma thiough Which contaminunts, if prasant coule mighala and raach our souree walar, It ako Includas an inyaniary of patantial sources of
contaminalion withln the dalineslad srma, and @ determination of the waler aupply's susceptibilly fo cantaminelion by tha Kenfiad polantel sourss,

Why there ara contaminwate i my Brinking Water? Deinking water, Inclutiing boftlad water, may reasonably by expacted to conlain at Jeaal small amounts of ome canlaminants, The prasanca
o contaminanis doss riot necessetly indicati that the water poss o beitth fsk, Mers information abaul contaminants and patential heath effacts can be oblained by cafing the Enviranmantal
Frotacton Agency's (EPA) Safa Drinking Wata? Hallin (800-428-4791). The seutoss of drinklng water (hoth tap and Holtied) Includa rivers, lakas, streams, ponds, reservelrs, springs and wells,
As walsr fravis ovar tha surleca of tha fend ar through the yround, it dissoives naturally uezutring minevels and, In some eses, radloactive material, and can plek up subatancas tatulting from tha
praaeca of animals o fram hurnan aotivity; misrobial conlaminants, suah a8 vinuses and baclerls, that may come from sewaga raatment plante, saptic syslama, agricullural lveatock dperations,
and wlidifle. nargank: contaminanty, such 23 salis and matals, which can be naturall occbring of result from urban slonm water runot!, Industria), or domastic wastewaler discharges, ofl and gas
production, mialhg or faming: pasticides acd harickdas, whish may come from a vastely of soures such ed agrioulture, wban slom water rurief, and residential usas; organlc chemical
conleminanty, Incliding synihati and volntle argank chamicals, which arg byerducts of Mdugbial promgses and petrolaum producilon, and can alse come Irom gas stations, urhan slom war
rungl, and sapllc sysiams: and racioantiva contaminants, which cen be ralutally oeauring or ba ihe resull of ol Bnd gas production, and mining eathvitiea, In order Lo angure tal your tap watst la
safls |o drink, EPA preacrities regulalion that ek the ametin of cenaln condaminants n waler grovided by sublis water systeros. Food and Drg Administraton (FDA) requialions astablish l(raile

a

for oontaminante In botlled waiar which mugt provida e sgma prolgtlion for public heaith,

Haw oan | gut involvad? In order to matntaln 8 eaf and dapandabis wemr supply, we sometmas nead to rmake Imaravirments thel wit beneit 2l our cuglormsns. If yott have & pariauldr quaetion
Bbout your Water supply, pleass contact Brannan Corlay & 800-886-3961,

Addiffonal Information far Lead - If present, slevated lovels of lead can cause serious haalth problems, anpaially for pragnant women and young children. Lead (n drinking water ia primarlly

from matadals and componams assnciated with sarvice ines end home plumbing. Tha White Cypress Lekes Weter aupply 15 responalbie for praviding high guallly drinklng waler, but cannet

control fhe varety of materiels ueed In glumbing companants. Whan your watir has bean siing far savaral hour, you oan minimizs tha pabential for fead expozure By flushing your lap for 30

ascands 1o 2 minules bafare uEing water for dritkkig of cooking, IFyoul ane convemed ebay! leed in your watkr, you may wish ko have your waler tasted, Informaation an iged in drinking walsr,

1eatinp matods, and steps you £an take 1o minimize exposuny 1s avalabla from the Gali Dinking Water Hatine or at fifp/ww.aus.dovizilewiler/oed. Tha Misslssippl State Daparimant of
 Healih Publio Haalth Labarsipry offerd lead testing far 310 peraample. Flazse contact (B01) 576-7582 I yau wish ko hiava your watar lealad,

AMaxsagn lraen MEDH Concarning Radialogleal Sampling

1n acoordence with the Redknuclides Rule, all communlly publc walar suppika wers required to sample quaneny for radionuckdes beginalng January 2007 ~ Dacambar 2007, Your watar supnl
comphated sampling by tha schadulsd dmadiing; howaver, during an audtiof iha Mississippl Stala Daparimanl of Hewll Rediologleal Heallh Leborafary, the Envirenmentil Pratection Agency (EPAX
uspatided anelyses and mportiig of mdiolegkal comoliance semplas and reaults unfil furthar nolios,

Although thls was not the result of inaction by e publl water supply, MBDH was requinsd (o isslie 4 violalion, The Bureay of Public Walsr Bupply fs taking actan to resolve this Lsaus as quiskly
84 poasibls, Iyou hava any quastions, plaags confact Malizea Parker, Daputy Diruclor, Bureay of Public Weter Supply sl (501) 575-7518,

Monitoring & Reporting al Gampliance Data Vinlatlons
v‘{: gmarequm o mionftor your drinkdng watar for spactiz conaliuerts on & moninly bask. Hesulis of ragular monkorng are an indicalar of whather ar not your drinking water masts heath
gANGAINs.

Beginlig Janudry 1. 2004, tha Meisipyi Slabs Dapartmant of Henli (MS0H) teaquired pubic waler syslams that usa chicrine a5 a primary disinfciant to manitainas for chicrine resiiusls as
requirad by the Staqs 1 Disiniection By-Prducts Ruls, Wa did complele the moniionng requinantonts and found o Mavimurm Residual Disinfectant Lovel {MRDL) violalons,

ResHily Saimgting Rasod | Raty Highi | MCLAAN | Unkir | WAADHS | R YourWalar | Typical Beures ]
Jan: [ . : | Watar wase ypad 12 conyul mirober 1

‘RAA = Ruming Annual Avrage

Tho waler systam was loated & minkrum of ona (1) monthly sampl i aceardance wilh the Total Colifotm Ruls, Durlng tha monitaring parnd covarad by (his mpart, the Tllowing daisatians wars
nokd: mmf ware NO positiva baotariologlest sau)mplu uring the sonitoring paried of January 1al o bmmbe?am. il o ped % v "

In the fable helow, we have shown the drinking water contamitents hal were delactad during tha calenaargaar of Ihia raport, The presenca of contamingnts does nel nacessarly indicals tht the
i tha calandar year of thiy

waler poses A hoam sk Lrlaas sthatwiss Rotad, the data presenlad in this Isble t from (esting dane year tapart, The EPA &r te Stals raquired us o monilor for
carialn oontaminant [ssa than onca par ysar bacause the conoen(raiions of ihase contaminants do Aol changa fraquanlly,
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